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hensive service offering with a boutique feel, All

l [" or a relocation company that provides a compre-
Relocation Services, Ltd. (ARSI) is the answer.

ABOUT ARSI...

Founded in 1996 as a domestic and international
household goods move management company, ARSI
expanded its services in 2003 to include domestic

and international relocation solutions for corporations
and their employees. Today ARSI offers services to
Fortune 100 through 2000 companies and corporations
throughout the continental United States and more than
110 countries around the globe.

With ARSI's expansion into a full-service relocation
company came the need to ensure maintenance of

its working philosophy, which is based on four guiding
principles: passion in what it does and how it does it,
integrity in dealing with all concerned parties, commit-
ment to quality within as well as outside the company,
and accountability for its promises and commitment to
excellence through its professionalism and expertise.
With these principles always in mind, ARSI created

a customer-focused service-delivery model that
provides a greater emphasis on a “personalized
touch” that aligns with ARSI's core belief that one

size does not fit all.
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HOW ARSI DELIVERS...

The focus is to provide innovative, flexible and user-
friendly relocation resources to corporate clients and
transferees. All basic relocation-management services
are delivered through experienced staff out of the
Houston headquarters. For services provided through
partnerships, ARSI draws on its service-provider
network, which has been in place for more than 30
years, and comprises like-minded companies com-
mitted to providing superior services for an enhanced
relocation experience for clients and transferees.

Self-help tools are available through ARSI's online
resource center, which offers clients and transferees
information on myriad topics, such as industry-trend
information, publications to connect them to relocation-
related resources, newsletters on best practices and
position papers by industry experts.

ARSI'S GOAL AND MISSION...

To continually and consistently provide best-in-class
professional and personalized relocation solutions to
clients and their employees, ARSI strives to maintain
the highest degree of honesty, integrity, transparency
and service delivery. The name of the company itself
speaks to the brand: “All Relocation Services." m
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