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D uring an emergency every second counts.  
We are always ready to take care of your  
emergency. River Oaks Emergency Center 

gives you the trust and reliability in medical care for  
you and your loved ones.

At River Oaks Emergency Center, we are able to 
provide the highest quality emergency care through a 
freestanding emergency center. We are open twenty 
four hours a day, seven days a week with an average 
wait time of less than ten minutes, all while providing  
a high-level emergency care for urgent and life  
threatening emergency conditions.

River Oaks Emergency Center is committed to a  
growing health care customer-service movement  
that promotes quality and efficiency. Our Freestanding 
Emergency Center improves access to timely  
emergency medical care. We operate under the  

processes and protocols that are administratively 
linked to hospitals. 

You can rest assured that upon arrival at River  
Oaks Emergency Center you will receive a prompt  
examination and will be treated by experienced and 
caring registered nurse and emergency room  
physicians. Immediate testing and diagnosis is  
available with River Oaks Emergency X-Ray, CT 
Scanning, Ultrasound and Laboratory. After receiving 
treatment you will be discharged home, or if needed 
you will be transferred to another facility with direct 
admission to a hospital.

For the comfort of our guests and family members, a 
lobby area and coffee bar are available while awaiting 
treatment. Our goal is to provide you with a comfortable, 
elegant and calm health care environment for both you 
and your family or friends during your time of need.  

2320 South Shepherd Drive 

Houston, Texas 77019

(713) 526-2320

www.riveroaksemergency.com
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